
“ Reach the Right Buyers with EC21 !”

EC21.com
EC21 Makes The World Trade Easier
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Overseas Marketing Success, EC21

Young look, Song

EC21.com is one of the world's largest online B2B marketplaces, connecting millions of suppliers and buyers worldwide. Since 1997, EC21.com 
has been facilitating global trade opportunities for small- and medium-sized enterprises. Through its leading technology and expertise in 
international trade, it has achieved international recognition and trust in the global business community.

EC21 Makes The World Trade Easier

CEO

69 (2021. 05)

Employees

www.ec21.com / kr.ec21.com / china.ec21.com

Websites

5F, Trade Tower, World Trade Center 159-1 
Samsung-Dong, Gangnam-Gu, Seoul, Korea 

Address(Head Office)

18 April 2000

Established
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Company History

EC21 Makes The World Trade Easier

1997

2000

2001

2004
Launched e-Trade Pioneer* Service (September)  
* e-Trade Pioneer: an early model of the current EC21 
Premium membership service

EC21 Inc. Spun off from KITA (April)

Selected by European Union as Korea partner 
for EU Gateway Programme* (October)

* The programme funded and managed by European 
Union to support EU companies in developing business 

cooperation with Korean companies

Established by Korea International Trade Association(KITA) (October)

2008

2014

2019

2020

2021~

Launched Premium Membership 
service, Trade OK and PRO (April)

EC21 Mobile App launched on Google Play 
(July)

Awarded “3 Million USD Export Tower” at the 
56th Trade Day, Republic of Korea

Awarded “the Grand Prize for Digital 
Marketing”

The 20th Anniversary of EC21 Inc.

“EC21 Makes The World Trade Easier”
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Specialties & Business Fields

EC21 Makes The World Trade Easier

Online Marketing 

▪ No.2 Keyword Search in

“B2B marketplace” on Google

▪ B2B e-Marketplace “EC21.com”

▪ SMM(Social Media Marketing)

▪ SEM(Search Engine Marketing)

▪ SEO(Search Engine Optimization)

Offline 
Marketing

▪ Strategic Area Total Marketing

▪ International Market Research 

▪ Exhibition Marketing Agency

▪ Pre/Post Exhibition Marketing

▪ Publication of Product brochure

▪ EU Gateway Programme

Trade Consulting

▪ Certified trading company

▪ Global Trade Manager Training

(For 17 Colleges)

Global Networks

▪ Pioneering new overseas markets

▪ Exhibition Agency

▪ Inviting overseas buyers

▪ Operating 14 offices in 5 countries

▪ Over 100 countries Global

Networks around the world

Offline Marketing
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International & Domestic Cooperation

EC21 Makes The World Trade Easier

Strategic Partner

(Korea Int’l Trade Association)

Credit Service Partner

Operational and Logistic 
Unit Korea

Additional Service 
Partner 

01 02

04 03

(Korean SMEs and Startups agency)
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What is EC21.com?

02

▪ EC21.com Statistics
▪ EC21.com Specialty
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EC21.com

EC21 Makes The World Trade Easier

◆ No.1 Online B2B Marketplace
We are one of the largest online B2B trade platform connecting millions of suppliers and buyers worldwide.
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EC21.com Statistics

◆ EC21.com Status

EC21 Makes The World Trade Easier

Launched Members Buying & Selling Leads

1997

Distribution of countries

2372.5M 12M

Products Inquiry Exchanges
(per month)

Page Views
(per month)

Buyer DB

7M 500K 8M 2.5M
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EC21.com Statistics

EC21 Makes The World Trade Easier

◆ TOP 10  Countries - Members Statistics by Country

✔ High recognition abroad

✔ Branches/Overseas Networks in 

Multiple Countries 

✔ Optimize for popular search engines 

such as Google/Yahoo 

EC21 has 2.3 million members registered from various countries, not 

only limited to some specific countries.

China 34%

United States 13%
India 7%

Korea 4%

United Kingdom

3%

Malaysia 2%

Pakistan 2%

Indonesia 2%
Germany 2%

Philippines 2%

Others 28%

Updated March, 2022
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EC21.com Statistics

EC21 Makes The World Trade Easier

About 93% of EC21.com visitors are visiting in order to find competitive products in various countries such as the United States, 

China, India, and the United Kingdom etc.

◆ Visitor Distribution by Country

United States

17.10%

China 13.70%

Korea 7.10%

India 7.10%

United Kingdom

3.07%
Pakistan 2.79%

Malaysia 2.38%

Indonesia

2.00%

Germany 1.89%

Philippines

1.65%

Others 41.20%

[A leading B2B marketplace]

China 45.20%

United States

11.10%

India 8.20%
Indonesia

2.50%

Pakistan 2.20%

United 

Kingdom

2.10%

Iran 1.70%

Korea 1.50%
Canada 1.40%

[EC21.com]
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EC21.com Statistics

EC21 Makes The World Trade Easier

70% of new visitors access EC21.com through major overseas search engines.

*85% of them access through search keywords on Google.

No.2
In Keyword Searches

“B2B marketplace”,

“buyer DB”

Resource: Google.com
#2 – key word “buyer DB”

#2 - key word “B2B Marketplace”

Over 8,000,000 per monthSite Page 
Views

◆ Optimized for search engines
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EC21.com specialty

EC21 Makes The World Trade Easier

Providing over 2.5 Million global buyer database and it diversely distributed by countries and product categories. 

(For Premium Members)

[Distribution of Buyer by Regions]1. Access Global Buyer Directory

2.5M

2. High data validity through regular inspection 

Over 80%

3.  Buyer Information from various sources

Overseas exhibitions,
trade organizations,
and partners etc.

◆ Differentiated Global Buyer Directory

Asia 32%

Europe

23% North America

22%

Middle East

8%

Africa 6%

Latin America

5%
Oceania 4%
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EC21.com specialty

EC21 Makes The World Trade Easier

Get high efficiency at a competitive price compared to other global B2B Market place. 

0

1000

2000

3000

4000

5000

6000

7000
(USD)

Global Sources Tradekey Korea Alibaba EC21 Europages

◆ Competitive price compared to other Market place
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Services For Members

03

▪ Service for Sellers
▪ Service for Buyers



17

Services For Sellers

EC21 Makes The World Trade Easier

Get a Company Homepage (=Storefront)

By creating your Company Profile 

Target Marketing

Get exclusive exposure by advertising your products

Access Global Buyer DB

Providing over 2.5 Million global buyer database (For Premium Members)

Display Selling Leads

Display your Selling Leads in Selling Leads Catalog

Display Products

Display your Products in Product Catalog

Send Selling Offer & Receive Buying Offer

Send up to 600 individual and/or group inquiries per month

Sellers
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Services For Buyers

EC21 Makes The World Trade Easier

Buyers

Get a Company Homepage(=Storefront)

By creating your Company Profile 

Post Buying Lead(s)

Post Buying Offer(s) directly  and get direct responses from Suppliers

Search Products 

Search Products posted by Suppliers by keyword or category search

Search Suppliers

Search Suppliers by keyword or category search

Search Selling Leads

Search Selling Leads posted by Suppliers by keyword or category search

Send Buying Offer & Receive Selling Offer

Send up to 300 individual and/or group inquiries per month
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Membership Benefits

04

▪ Membership Comparison 
▪ Premium Membership
▪ Premium Membership(Only for TRADE PRO)
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Membership Comparison 

EC21 Makes The World Trade Easier

FREE MEMBERSHIP

PREMIUM MEMBERSHIP

PREMIUM MEMBERSHIP

Key Features

Flexible & Cost-Effective 
Your Business Starter Kit 

Basic Free 
Membership 

For All Visitors

The Most Powerful Way 
to Maximize Your 

Exposure

More Inquiries than 
Free Members

More Inquiries than 
Trade OK Members30x

5x

→ 2nd Tier Priority Search Listing

→ Access Global Buyer DB

→ Get TradeVerify For Free1)

→ 1st Tier Priority Search Listing

→ Access Global Buyer DB

→ Get TradeVerify For Free1)

→ Get Credit Reports For Free2)

→ Get Free Advertising Package3)

Get

Get

1) Premium members may apply TradeVerify, authentication and verification service by third-party security service providers, one-time for FREE (Valued at US$ 150). 
2) Trade PRO members may apply for the Credit Report (Quick-Check) to check whether the buyer is legitimate or not for up to 3 times for FREE(valued at US$ 300). 

→ Free Basic Homepage
→ Post 15 Products
→ Post 20 Selling Leads



21

Premium Membership

EC21 Makes The World Trade Easier

◆ Premium Company Website
All Premium members can make website look professional by creating premium website with site style editor and web-design 

toolkit offering over 60 design templates.

▶ Steps to create storefront

Submit Product 

Data

Create 
Storefront 

Design

Inform to 

Member

Receive Feedback 

& Modify 

Storefront
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Premium Membership

EC21 Makes The World Trade Easier

◆ Top Level Priority Search Listing
- In the search listing of buyers, premium member information(Company&Products) is displayed at the top 

- Priority of search listing by membership level : Trade PRO > Trade OK > FREE Member

※ Based on the research conducted by EC21.com, first 2 pages of the search results were viewed by over 82% buyers. 

TRADE PRO member’s products are exposed priority and receive more inquiries from buyers.
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Premium Membership

EC21 Makes The World Trade Easier

◆ Access Global Buyer Directory
Exclusive access to 2.5 million global buyers DB classified into 5,300 items, Premium members are provided buyer search 

by item and Group Inquiries to Business proposals
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Premium Membership

EC21 Makes The World Trade Easier

◆ Business Statistics

Industry Trends(only for TRADE PRO)

Check which your products have received 
maximum impressions! Premium member can 
view Company Website Page Views, Product 
Click Views, Popular Products and more.

Check which buyers use to find your products online.
And you learn what keywords buyers type in the
search engine to find your products.

Traffic Stats
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EC21 Makes The World Trade Easier

Premium Membership

EC21 Offers a TradeVerify Service, authentication & verification service provided by EC21 or 3rd parties for EC21 members to 

verify their credit, business and legal information about business entities.

Build Trust on Your 
Company Homepage

You can display A&V seal and 
TradeVerify mark on your 
homepage to show buyers that 
your company is legally 
authenticated and verified.

Prime Listing

EC21 Members with                        
logo have priority listing on 
search result pages. 

Highlight with the 
TradeVerify mark

Make your business stand out 
with the prestige                        
logo.

Your company will be highlighted 
with the logo in search results.

◆ What are the Benefits of Applying TradeVerify?
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Premium Membership (Optional)

EC21 Makes The World Trade Easier

◆ Circular Letter Design

- If you provide an official circular letter (Business proposal in doc or ppt file format, A4 1~2 pages) to us, 

EC21 web designers will convert the document into a professional circular letter of html format.

- Simply copy & paste the designed circular letter into your e-mail, and send them to your potential buyers.
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Premium Membership (Optional)

EC21 Makes The World Trade Easier

◆ Automatic sending of Business proposals

- EC21 sends out business proposals (circular letters) of each Premium members

after selecting potential buyers by keywords, categories and their target countries.

• •
•

•
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Premium Membership (Optional)

EC21 Makes The World Trade Easier

Genuine inquiries filtered by a trade expert will be sent to you by email

<Sample>

◆ Delivery response from buyers
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Premium Membership (Only for TRADE PRO)

EC21 Makes The World Trade Easier

◆ Featured Products on Main page
Trade PRO members receive Advertising to maximize their product exposure on EC21.com for up to 2 months.

Featured Products
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Premium Membership (Only for TRADE PRO)

EC21 Makes The World Trade Easier

◆ Free Credit Report Service
Our Credit Report Service makes you check & verify the most current credit-related information (financial & legal status, 

financial summary, shareholders, company information and more) before making deals with your clients.

- Only for Applicants among for 3 times a year

Provide a snap-shot profile on approximately 3.5 million 

companies within 4-7 working days.

The snap-shot is intended to be a one-page summary of key 

pieces of information, relating to the overall structure of a 

business.

<Sample>

[ Contents of Credit Report]

‐ Authenticity of the 

company

‐ Contact information

‐ Capital and number of 

employees

‐ Key executive information

‐ Main items etc.

‐ Company Risk Index

‐ Credit Rating

‐ Financial Statements 

etc.

Basic Additional

※ Quick Rate U$300 → Free (TRADE PRO)



31

Membership Comparison 

EC21 Makes The World Trade Easier

Features

Get listed on Higher search result pages by rank1) 3rd Ranked 2nd Ranked 

Display Products (Max.) 15 200 

Display Selling Leads (Max.) 20 200

Send inquiries to Buying Leads per day 20 40

Access to the latest Buying Leads After 7 Days Real Time Real Time

Access to 2.5 Million Global Buyer Database

Create a Premium Company Website

Get Free TradeVerify Service by EC21

Get Free Credit Report Service by A&V Up to 3 times

Get Free Advertising Packages

Get Free additional marketing services2)

FREE
Member

PREMIUM MEMBERSHIP

1st Ranked

500

Unlimited

60



“ Reach the Right Buyers with EC21 !”

Thank YOU!
Makes The World Trade Easier

“ Reach the Right Buyers with EC21 !”


