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About EC21  l  Company Profile 

Established: 18 April 2000           

Employees: 130  

Address: 5F, Trade Tower, World Trade Center 

 159-1 Samsung-Dong, Gangnam-Gu,  

 Seoul, Korea  

Websites: www.ec21.com / kr.ec21.com / cn.ec21.com                    

http://www.ec21.com/
http://www.ec21.co.kr/
cn.ec21.com
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About EC21  l  Company Profile 

About EC21.com  
 
  EC21.com is one of the world's largest online B2B marketplaces, connecting millions of suppliers and buyers worldwide. Since 
1997, EC21.com has been facilitating global trade opportunities for small - and medium -sized enterprises. Today EC21.com has 
over one million member companies, three million products, one million buyers in its database, and 3.5 million monthly visito rs.  
 
Company Overview  
 
  EC21.com started in 1997 as an online trade board of the Korea International Trade Association (KITA). In 2000, EC21 Inc. was  
spun off from KITA. Since then, EC21 has provided local small -and-medium -sized export companies with a comprehensive range 
of trade support services and global business opportunities.    
 
EC21, the largest overseas marketing company for SMEs in Korea, offers a range of marketing services such as global market 
research, on/offline overseas marketing, trade education programs and overseas cooperation. The company also operates the EU 
Gateway Programme, a business cooperation program funded and managed by the European Union (EU).    
 
In particular EC21's online marketing expertise make it a leader in search engine optimization (SEO), search engine 
advertisements, and social media marketing.    
 
EC21.com marketplace facilitates global trade for export/import companies of all sizes and nations. Since its premium service s 
launched in 2004, EC21 has supported premium members through its offices and agencies in China, India, Russia and Malaysia.       
 
Specialties & Business Fields  
 
- Global Buyer Sourcing  
- Global B2B Marketplace  
- Online Marketing including SMM (Social Media Marketing), SEM (Search Engine Marketing), SEO (Search Engine Optimization)  
- International Market Research  
- Trade Consulting & Education  
- Overseas Trade Missions  
- Website Development & Hosting   
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About EC21  l  Company History 

2010 Å Established sales network in Qingdao, China (September) 

2009 Å Established a partner service, PIERS Trade Profiles, providing US import & export information (Jan.) 

2008 Å Established sales network in Vietnam (November) 

Å Established exclusive sales network in Korea in partnership with EUROPAGES, the European B2B  

Å Selected by European Union as Korea partner for EU Gateway Programme*  (October) 

* The programme funded and managed by European Union to support EU companies in developing business cooperation with Korean 

companies 

2007 Å Qualified as Google Overseas Advertisement Sales Partner in Korea (July) 

Å Established sales networks in India (July), Italy (March) and Pakistan (April) 

2006 Å Launched Credit Report, Authentication & Verification Service in cooperation with Global CIS (Feb.) 

2005 Å Established sales networks in Turkey and Taiwan (May) 

2004 Å Established sales networks in Shanghai, Shenzhen, Xiamen and Ningbo, China (December) 

Å Launched Premium Membership service, Trade OK and PRO (April) 

2001 Å EC21 launched e-Trade Pioneer*  Service in cooperation with MeetWorldTrade, a US-based B2B  company (September)   

* e-Trade Pioneer: an early model of the current EC21 Premium membership service 

2000 Å EC21 Inc. spun off from KITA (April) 

1997 Å EC21.com established by Korea International Trade Association(KITA) (October) 
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2016 Å Established sales network in India, Turkey, Cameroon (October ~ December) 

Å New Inquiry System with Escrow support launched (November) 

Å Partnership with Payoneer to Provide Escrow Payment Service (August) 

Å Awarded contract by the European Commission to operate EU Gateway to Korea.(www.eu-gatrway.eu) (February) 

2015 Å EC21 Global Buyer Directory Upgraded (November) 

Å EC21 Storefront (Company Homepage) launched (August) 

2014 Å EC21 Mobile App launched on Google Play (July) 

2013 Å Established sales network in Berlin, Germany (November) 

Å EC21 New Messenger Service Launched (June)  

Å EC21 Website Renewed (April) 

Å Media Partnership with COEX (February) 

2012 Å Established sales network in Brazil (July) 

Å Established sales network in Beijing, China (August) 

2011 Å Established sales network in Moscow, Russia (January) 

Å Established sales network in Bangladesh (January)  

Å Corporate partnership with the UN World Food Programme  

 

About EC21  l  Company History 
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About EC21  l  Head Office, Seoul, Korea 

5F, World Trade Tower, 

Seoul, Korea 

EC21 Inc. 
5F, World Trade Tower, 

159-1 Samseong-dong, Gangnam-gu, 

Seoul, Korea  
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About EC21  l  Organization 

Chairman & CEO 

Vice President Management Dept. 

EU Gateway Programme TFT 

EC Business Dept. New Media Marketing Dept. Strategic Business Dept. 

Management Support Div. 

Planning Division 

Business  Division 

Technical R&D Division 

Web Design TFT 

EC Development Division 

Overseas Business Division 

Strategic Planning Division 

Overseas Market Development 

Overseas Marketing Division 

e-Consulting Division 

Market Research Division 

Trade Support Division 
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About EC21  l  International & Domestic Cooperation 

Official Reseller in Korea 

Operational and Logistic Unit Korea 
Strategic Partner with Governmental 

Offices for Korean SMEs 

Partner Services 

Strategic Partner with KITA 

(Korea Intõl Trade Association) 
Strategic Partner in Korea 

http://www.sbc.or.kr/sbc/eng/main.jsp
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About EC21  l Overseas Offices 

Korea, Head Office 

Cameroon 

India 

China 

Vietnam 

Germany 

Global  

Sales Networks 

Korea (1) 

China (11) 

Turkey (1) 

Vietnam (1) 

India (1) 

Germany (1) 

Cameroon (1) 

Turkey 

Taiwan 
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What is EC21.com? 

We are one of the largest online B2B trade platform  

connecting millions of suppliers and buyers worldwide. 

SUPPLIERS 

Product & 

Selling Offer 

LISTS 

Buying Offer 

LISTS 

SEARCH 
Products & 

Selling Leads 

POST 
Buying Offers 

SEND 
Inquiries 

Reply Back 

SEARCH 
Buying Offers 

SEND 
Inquiries 

Reply Back 

        

        
BUYERS 

                
POST 

Products & 

Selling Leads 
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EC21 Statistics 

Over 2,200,000   
EC21 Buyers and Suppliers  

from 237 countries 

Over 500,000  
Inquiry Exchanges per month 

Over  12,000,000  
Product Listings,  

Buying & Selling Leads 

Over 2,500,000  
Global Buyer Database 

Over 10,000,000  
Site Page Views per month 

Over 7,000,000  
Member Product Catalogs 
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EC21 Statistics 

Resource: Google Analytics 2017 

TOP 20 Site visitors breakdown by country  

Global Visitors 

United States 

China 

South Korea 

India 

United Kingdom  
3.07% Pakistan  

2.79% 
Malaysia  

2.38% 

Indonesia  
2.00% 

Germany  
1.89% 

Philippines  
1.65% 

* Others: Canada, Vietnam, Thailand, 

UAE, Australia, Singapore, Hong 

Kong, France, Turkey, Nigeria etc. 

Others 
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EC21 Statistics 

Resource: Alexa.com 

No.2 Alexa Ranking 
in 

International Business & Trade 
 

No.2 Google  

Keyword Search 
in  

òbuyer DBó and 

No. 4 in òB2B marketplaceó 
 

Resource: Google.com 

#2 in òBuyer DBó 

#4 in òB2B 

Marketplaceó 
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EC21 Statistics 

Members Statistics by 

Country TOP 20 
Rank Region Members 

1 China 631,101  

2 United States 160,349  

3 India 127,313  

4 Korea 79,511  

5 Pakistan 37,995  

6 Malaysia 29,217  

7 Turkey 26,909  

8 Australia 23,525  

9 Vietnam 20,816  

10 Canada 20,078  

11 UAE 19,634  

12 Hong Kong 19,242  

13 South Africa 16,889  

14 Bangladesh 16,207  

15 Iran 16,081  

16 Philippines 16,024  

17 Thailand 15,635  

18 Taiwan 15,467  

19 Singapore 15,453  

20 Russia 12,897  

 -  Others 193,639 




